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Introduction Field Work: Interviews

Continuous improvement in Mental Healthcare:
Regular efforts that help to improve issues that | F —

ment

This research explores how continuous
improvement affects organizational knowledge
creation & performance within mental health
outpatient services. It examines continuous
improvement practices as learning behaviors that
lead to knowledge creation & establishes
theoretical links between quality management,
individual/group-level knowledge & performance.
These relationships are empirically tested using
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